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HUONG DAN HIEU CHINH MAU TAI LIEU

Trudce khi bat dau st dung bét ky mau tai liéu nao duoc download tai trang www.contracts-
vn.com, ban can luu y nhu sau:

e LUU Y QUAN TRONG. Miu tai liéu chi dung cho muc dich tham khao, trir khi su
am hiéu hay tu van du dé thuc hién, viéc st dung tai liéu mau dé hiéu chinh 13 han
ché. Trong moi tinh hudng, Contracts-vn khong bao dam sy phu hop tat ca gitra muc
dich, nhu cau, bbi canh phap 1y mong mudn cta bén st dung tai lidu so ndi dung tai
liéu miu dugc mua trong website. Ban phai luu ¥ diéu nay trude khi sir dung tai lidu
mau. Luu y nay 1a moét phﬁn cta biéu khoan, Diéu kién san phém dich vu

e MSQi tai liéu 1a dang mau (c6 thé tiy bién) chi dugc sir dung khi (i). Cac thong s6 cin
thay thé néu trong tai liéu mau dugc hiéu chinh ¢ mirc phu hop trude khi s dung.
VD: Kinh giri [ TOA AN NHAN DAN CO THAM QUYEN ], trong truong hop nay
cac thong tin trong ngoac | | can duogc diéu chinh, thay thé trudce khi st dung; (i1). Pa
hiéu bdi canh cua tai liéu mau va sy phu hop voi muc tiéu st dung tai liéu mau.

e Sau khi download tai liéu mau vé, chii ¥ thuc hién theo trinh ty cac budc sau trudc khi
bat dau sir dung tai liéu mau: (i). Poc can than tai liéu miu, (ii). Hiéu chinh tai liéu
mau béng thong sb ma ban can st dung, (iii). In 4n tai 1iéu mau sau khi hiéu chinh,
(iv). Poc lai tai liéu mau sau khi hiéu chinh (doc nhiéu lan).

e Poc cin than mau tai liéu it nhat mot lan trude khi bat dau hiéu chinh. Di voi cac
chu thich, van dé can hiéu chinh — thay thé (noi dung trong ngodc [ ]), hdy doc ky va
doc trong mbi lién hé voi bdi canh cua ndi dung can hiéu chinh do (thuong la noi
dung c6 trong doan hay diéu khoan chua dung thong tin can hiéu chinh), cac ndi
dung, diéu khoan c6 lién quan trudc khi hiéu chinh. Luu y can doc cac hudng din co
dé cép, hiéu rdi méi hiéu chinh dua trén thong s6 thuc t& ma ban mudn thay thé, nhé
x6a ngodc trudc khi sir dung. Hiéu chinh c6 thé di kém voi chinh stra cac ndi dung
lién quan t6i s lidu, thong tin, ngir canh ma ban da cung cp dé thay thé.

e Khi gip céc tir viét hoa trong ngodc kép (viét hoa céac chit cai dau, VD “Hop Dong”),
ban st dung danh sach tir ngit chi thich dinh kém (tiy vao ting tai liéu mau ma
chung t6i c6 thé xay dung danh sach tir ngit di kém) dé ddi chiéu va hiéu ngir canh, y
nghia ciia tir ngit viét hoa d6. Tir ngit viét hoa trong ngodc kép 1a sy quy nap thanh
(cum) tir nglr dugc dinh nghia va c¢6 ¥ nghia theo néi dung da dugc dién giai trude do.
VD Gia chuyen nhuong dbi voi s Co Phan Chuyén Nhuong 1a [ GHI TONG GIA
TRI CHUYEN NHUONG ] (“Gia Chuyén Nhwong’ ’), thi trong tinh huong nay, thuat
ngit “Gia Chuyén Nhwong” cé ¥ nghia la Gia chuyen nhuong ddi voi sb Co Phan
Chuyén Nhuong 1a [ GHI TONG GIA TRI CHUYEN NHUONG ], bao gém ngit
canh cia gia tri chuyén nhuong di duoc quy nap thanh “Gia Chuyén Nhwong”.

e Khi gip tir “LUA CHON” hodc tir “Hodc” (in dam viét hoa hodc khong) hoac tir ngil
twong tu hiéu trong bdi canh bén sir dung tai liéu can phai lya chon c6 thé xuat hién
dau do trong tai liéu mau, day 1a chu thich ciia chiing toi vé tinh huéng ma ban can lya
chon mét trong s nhiing goi y duoc ching toi dé cap dé sir dung dung véi ¥ dinh,
mong mudn chon hodc khong chon dua vao tai licu khi sir dung, VD



Hop Pong Mua Ban (Mau Ngin) www.contracts-vh.com

Lua Chgn

1.3 [Hop Pong nay khong cho phep sur dung nha thau phu du truc tiép hay gian
tiep dé thuc hién mdt phan cong viéc Dich Vu |

hoiac

13 [Tu Van dugc quyén sir dung nha thau phy trg gitip Tu Véan thyc hién mot
phén coéng viéc Dich Vu theo Hop Dong tuy thude vao quy dinh cua Diéu Khoan Diéu
Kién Hop Dong. |

e Khi gip cac cha thich tryc tiép trong tai lidu, thuong 1a cac chi thich nim & chan
trang tai liéu, hiy doc k¥ nodi dung chii thich dé hiéu chu thich phuc vu mét ndi dung
cu thé trong tai liéu c6 dan chiéu. Mdi chi thich 1a 101 giai thich tinh hudng sy viéc
nham gitip ngudi doc kip thoi nam bat, hiéu ngay cac ndi dung quan trong clia van dé
can giai thich d6. Luu y trude khi str dung, nhé x6a ndi dung chi thich nay.

VD

! Tuy truong hop dp dung, VD uy quyén tham gia té tung vu kién thi noi dung nay la can thiét.

e Néu ban d3 hiéu chinh tai liéu mau da mua nhung chua hi€u hoac khong hi€u chinh
dugc theo y muon, ban c6 gang doc lai nhiéu lan, néu van khong dugc hay lién hé véi
chung t6i d¢ duoc tu van thém cac dich vu lién quan dén van dé nay.

e Contracts-vn khong chiu trach nhi¢m néu ban khong thuc hién dung cac chi dan cua
tai liéu Huéng Dan Hi¢u Chinh Tai Li¢u Mau nay.

e Huong din hiéu chinh tai liéu mau la phan cua bicu Khoan Piéu Kién San Pham
Dich Vu.
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HQP PONG MUA BAN HANG HOA

[ Cong Ty [e]_]

[ Cong Ty [e]_]

Ngay
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HQP PONG MUA BAN HANG HOA

Hop Pong mua ban Hang Hoa nay (“Hep Pong”) dugc ky va c6 hiéu luc vao ngay [e]
(“Ngay Hiéu Luc”) gitta va bdi

Cong ty [e], mot Cong ty dugc thanh 1ap va hoat dong hop phap theo luét phap cua [e] (“Bén
Ban”)

Ngay thanh lap (o]
Gidy phép ding ky hoat dong : [e]
Tai khoan ngan hang i [o]
Tru sé (o]
Nguoi dai di¢n ;o]
CMND :[e]
Quéc tich ‘o]
bia chi thuong tra o]
bia chi cu tra i [o]
Uy quyén ky két (néu co) 1 [o]

VA

Cong ty [e], mdt Cong ty duogc thanh 1ap va hoat ddng hop phéap theo luit phap cua [e]
(“Bén Mua”)

l?ia chi cu tra o
Uy quyén ky két (n€u c6)

Ngay thanh lap [e]
Gidy phép dang ky hoat dong : [e]
Tai khoan ngan hang [o]
Tru sé (o]
Nguoi dai dién o]
CMND : [o]
Quéc tich ‘o]
bia chi thuong tra o]

]

]

—
o o

Trong Hop Dong nay, Bén Ban va Bén Mua goi chung 1a “Cac Bén” hodc “Hai Bén”, goi
riéng 1a “Bén”

NAY, Cac Bén dong ¥ nhu sau:
PIEU 1. MUA BAN HANG HOA

1.1 Bén Ban dong ¥ ban, Bén Mua dong ¥ mua cac Hang Hoa sau:

Tén Hang Hoa [e]
S6 Luong [o]
Chat Luong [®]
Quy Cach [®]
Xuét Xu [o]
Tham Chiéu Chét Lugng Bat Budc [o]
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1.2 BénBanco thé ban b6 sung Hang Héa cho Bén Mua theo dé nghi ciia Bén Mua ngoai
s6 Hang Hoa theo Hop Dong nay. Cac bén s€ ky phu luc Hop Dong hodc thong qua dé nghi
ban hang va chép thuén giao hang gitra cac bén phu hgp vdi quy dinh cua phép luét.

1.‘3 Danh Muc Hang Héa mua ban theo Hop Déng dugc quy dinh tai Phu Luc 1, Hop
bong

PIEU 2. GIA CA, CHI PHi, THANH TOAN

2.3 Bén Mua dugc chiét khiu ban hang tiy theo tig chwong trinh ban hang cia Bén Ban
va thoa thuan ciia cac bén vao mdi thoi diém ap dung. Vao thoi diém ky Hop Pong nay, muc
chiét khau duge xac dinh theo khoan niy va khong thay doi trir khi cac bén c6 thoa thuan
khac, cu thé [e]

2.4 Bén Mua thanh toan cho Bén Ban theo phuong thirc thanh toan trudce [ hodc thanh
toan sau | khi nhan hang [e]. Tién thanh toan dugc chuyén khoan qua tai khoan ngan hang [

hodc hinh thirc thanh toan khac do cac bén thoa thuan ]

2.5  Diéu kién thanh toan [ cia timg dot giao hang ]:

2.6 Débao dam viéc thyc hién nghia vu thanh toan, bang chi phi, phi ton ctia minh, Bén
Mua phai cung cép cho Bén Ban mdt ching thu bao 1anh hodc xac nhan ciia mdt ngan hang
uy tin hoat dong tai Viét Nam vé viéc Bén Mua ky quy thuc hién Hop DPong theo quy dinh
ctia ngan hang phat hanh, duoc sy dong ¥ ciia Bén Ban vé ndi dung theo chimg thu bao lanh.
Thoi han bao lanh 14 tir ngay ky Hop Dong nay cho dén khi két thic toan bo nghia vu thanh
toan ctia Bén Mua theo Hop Pong.

)] \
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2.8 Thanh toan tam tng mua hang dugc thuc hién theo yéu cAu cua Bén Ban va duoc su
dong ¥ ctia Bén Mua voi diéu kién 1a Bén Mua phai cung cap mot ching thu bao lanh tam
ung vai gia tri bao 1anh 1a [e]. Viéc bao lanh dugc thuc hién tai mdt ngan hang hoat dong uy
tin tai Viét Nam do céac bén thoa thuén. Thoi han bao 1anh tinh tir ngay phat hanh chung thu
bao lanh cho dén khi Bén Ban hoan tat mua hang véi gia tri tam tng do.

2.10  Chi phi lién quan t6i viéc thuc hién Hop Pong niay gdm co:

(a3 Chi phi van chuyén hang hoa, bdc xép, chi phi phét sinh trong qua trinh
chuyén hang tir bén ban sang bén mua tai noi giao hang do [e]

(b) Chi phi lap dat, van hanh, tu van hudng din st dung tai noi giao hang do [e]
(©) Chi phi kiém dém, test hang, hai quan, kiém dinh tai noi giao hang [e]

(d) Chi phi phat sinh do vi pham hop dong [e]

(e) Cac chi phi khac [e]

Cac chi phi dugc quy dinh tai diéu 2.10 duoc boi hoan trong trudng hop boi hoan cho bén c6
quyeén dugc boi hoan dugce xac dinh dua trén co s¢ chung tu, tai licu hop 1€ vé chi phi.

PIEU 3. GIAO HANG

3.3 Céc tiéu chi sau day dugc xem la tiéu chi danh gia vé chét lugng va quy cach Hang
Hoa dugc chuyén giao vao Ngay Chuyén Giao [e]

3.4  Hang Hoa duoc xem 1a ban giao cho Bén Mua vao Ngay Chuyén Giao néu Bén Béan
da thue hién dung nghia vu giao hang theo quy dinh ciia Hop Dong. Bén Mua s€ chiu moi chi
phi, phi ton, thiét hai do khong nhan ban giao Hang Hoa tir Bén Ban vao Ngay Chuyén Giao.

PIEU 4. CHINH SACH BAN HANG, PKPK

~
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42  Pikém Hop Pong nay la diéu khoan diéu kién ban hang (“DKPK”) ma Bén Mua s&
dugc chuyén giao vao cung thoi diém ky két, chuyén giao Hop Pong nay hoic Bén Mua ¢
thé truy cap vao trang Web theo dudng din [e] dé tim hiéu trudc khi thyuc hién, ké cac cac
no6i dung cap nhat dinh ky. DKDK 1a tai liéu khong thé thiéu ciia Hop DPong. Bang viée ky két
Hop Pong, Bén Mua xem nhu di hiéu va dong ¥ ddi voi bat ky va toan bo ndi dung ciia
DKDK.

PIEU 5. CHINH SACH BAO HANH

(a) Su kién bao hanh [e]

(b) Thoi gian ap dung cho tung su kién bao hanh [e]
(©) Thong bao bao hanh [e]

(d)  Nghia vu sir dung Hang Hoa trudc khi bao hanh [e]
(e) Thoi gian thyc hién nghia vu bao hanh [e]

5.3 Hang Hoa duogc bao hanh theo cac hinh thirc sau [ Néu hinh thuc stra chita, thay thé,
doi tra ].

5.4 Bit ky nghia vu bao hanh dugc thuc hién cho Hang Hoa §é do Bén Ban hodc don vi
dugc Bén Ban uy thac hop 1€ truc tiép thyc hién ma khong chuyén giao cho bén thir ba khi
chua dugc sy dong y trudce bang van ban cua Bén Mua.

PIEU 6. QUYEN SO HUU

e ‘
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6.3 Trong thc‘ri han Bao Luu, khong bén nao duoc ban, ghuyén nhuong ) Hang Hoéa dugc
bao luu dudi bat ky hinh thitic nao cho bat ky ca nhan hay t6 chie nao.

PIEU 7. CHUYEN GIAO RUI RO

PIEU 8. QUYEN VA NGHIA VU

Ngoai cac quyén va nghia vy theo Hop Ddng, cic bén con c¢6 cic quyén va nghia vu sau [e]
PIEU 9. PHAT HOP PONG

9.1 Ngoai cac ché tai va trich nhiém theo quy dinh ctia Hop Pong, mdi bén, d6i véi timg
su kién va hanh dong sai pham c6 li€n quan, con chiu cac trach nhiém sau day:

92  Mai Bén s€ chiu trach nhiém bdi thudng thiét hai cho Bén con lai ddi véi cac ton that,
chi phi, phi ton chi phi phép 1y, trach nhiém tai san, phap 1y khac nhu c6 thé phat sinh do
hanh dong ciu tha hay c6 y ctia bén d6, nhan vién, nha thau, dai dién, dbi tac ciia bén d6 gay
ra cho Bén con lai.

PIEU 10. CHAM DUT HQP PONG
10.1  Hop Pdng nay chdm dut trong cac truong hop sau:

(a) Bén Ban vi pham nghia vu giao hang khong dung ching loai, quy cach, sd
lwong ma khong khic phuc vi pham dbi véi timg su kién vi pham nhu vay trong vong [e]
ngay ké tir ngay Bén Ban nhan dugc thong béo vi pham cua Bén Mua thi Bén Mua c6 quyén
tuyén bd chdm dut Hop Dong.

(b) Bén Mua vi pham bt ky nghia vu thanh toan, phan hodc toan bo, ma khong
khic phuc vi pham d6i véi timg sy kién vi pham nhu vay trong vong [e] ngay ké tir ngdy Bén
Mua nhdn duoc théng béo vi pham ctia Bén Ban thi Bén Ban c6 quyén tuyén bd chdm durt
Hop Dong.

10.2  Cham dut Hop Pdng trong cac truong hop khac:

o
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(a) Céc bén thoa thuan cham dat Hop Pong

(b) Xay ra cac vi pham nghia vu Hop Dé,ng ngoai vi pham theo Diéu 10.1 ké tir
thoi diém x4y ra vi pham ma bén vi pham khoéng khac phuc sai pham theo thong bao ctia bén
kia.

PIEU 11. GIAI QUYET TRANH CHAP
Moi tranh chap lién quan dén viéc thyc hién Hop Dong s& dugc giai quyét tai co quan toa an

¢6 thim quyén theo quy dinh cua phap luét néu trude d6 moi nd lyc giai quyet vu viéc khong
duogc hodc khong thé thyc hién trong vong 30 ngay ké tir ngay xay ra tranh chép.

PIEU 12. QUY PINH CHUNG

12.6  Khong bén nao dugc chuyén giao bat ky hodc toan bo quyén va nghia vu ctia Hop
Dong nay cho bén thtr ba ma khong dugc su dong y trudc bang van ban ciia Bén con lai.

12.7 Hop Ddng nay co gia tri phap 1y sau ciing va thay thé cho cic van kién, tai liéu, hiéu
biet, hira hen trudce do cua Cac Bén du dudi hinh thirc nao.

12.8  Khong diéu khoan nao theo Hop Pdng bi khudc tir thyc hién ma khéng c6 su dong y
bang van ban cia bén c6 quyén cua di€u khoan do6 va khong thé suy dién bi khudc tir hay tir
choi thye hién bdi bén c6 quyen.

129 Hop DPdng nay tiép tuc c6 hi¢u lyc vao sau ngay cham dat cua no QT6i vé6i (i). diéu
khoan khi€u nai, tranh chap, tai phan (bBic¢u 10); (ii) bao mat thong tin (Piéu 11.2).



Hop Ddng Mua Ban (Mau Ngén) WWWw.contracts-vn.com

12.10 Céc tiéu dé chi thuan tién cho viéc dién dat va thong tin chung ma khéng ham y hay
rd rang giai thich thoa thudn ctia Cac Bén li€n quan dén ndi dung dugc dé cap hay bat ky ndi
dung nao khac cua Hop Pong.

12.11 Théng tin, thu tir, lién lac trao d6i (“Thu Tir Trao Di”) giita cac bén s& duogc giri téi
dia chi chinh thirc cuia cac bén nhu sau

Gui to1 Bén A
e Diachi
e Email
e Dién thoai
e Daidién

Gt té61 Bén B

Pia chi
Email
bién thoai
Pai dién

Thu Tir Trao D6i duoc cho 1a da nhan (i) néu nhan tryc tiép tir bén giao nhan vao ngiy nhan;
(ii) néu nhan qua chuyén phat nhanh vao ngay thir ba ké tr ngay dau thu phat chinh thirc cua
buu dién hoac doanh nghiép chuyen phat (EMS); (iii). néu nhan bang thu dién tir sau 1 ngay
ké tir ngay guri; (iv). néu nhan bang Fax sau 12 h ké tir thoi diém giri di trén hé théng.

Puoc ky boi

Bén Ban

Bén Mua

11
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Phu Luc 1
Danh Sach Hang Hoéa

[ Bén St Dung Pinh Kém |

Tén hang hoa

Ky ma hi¢u

Phan loai hang hoa

Mo ta hang hoa chung, bén trong va bén ngoai
Dic diém, tinh chat chung va diém dic trung
Xuat xt hang hoa

Céc tai liéu bat budc theo hang hoa

Ti€u chi, phuong phap co ban xac dinh dung hang hoa
S6 lugng

Gia mua ban

Biéu thanh toan chi tiét (néu co)

H6 so thanh toan

Piéu kién thanh toan

12
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THONG TIN GIOI THIEU CHUNG

Gi6i Thiéu

Hop dong mua ban 1a loai hop dong thong
dung nhét hién nay. Pé ban dugc hang va
ban dugc nhiéu hang, bén ban doi khi tim
cach gian tién thu tuc va cac van dé phap
ly (chi gitt lai cac thong 1€, tdp quan
thuong mai) trong khi bén mua mong
mubn cac cam két ban hang ciia bén ban
phai dugc thyc thi mdt cach phu hop, 16
rang va trung thuc. Van d& hai hoa quyén
loi, nghia vu giita cac bén co thé khong
lam anh huéng dén nhu ciu giao dich
nhung khong vi thé ma cac bén lai tho o
hay cht quan trudc cac van dé phép 1y.

Tim hiéu miu hop dong mua ban cua
Contracts-vn d€ bict thém cac ndi dung va
quy dinh co ban cua hop dong.

e MAiuhop dong mua banco thé dung
cho mua ban hang héa thong thuong
nhung chu trong quy dinh danh gia,
kiém soat chat lugng, Xuat xu; Hang
hoa dac dinh, hang san xuét theo dat
hang riéng c¢6 quy dinh kiém tra, thim
dinh chét ché trude khi giao hang.

e Diéu chinh theo bdi canh st dung,
chung loai hang héa, cic yéu cau lién
quan dén qua trinh kiém tra hang hoa,
giao hang, thanh toan, bao vé quyén loi
mdi bén (khau ndo thyc hién trudc,
khau nao thuc hién sau).

e Bén ban tham khao mau hop dong mua
ban dé xay dung quy dinh mua ban
riéng cho nganh hang; bén mua co thé
tham khao dé hiéu, kiém soat quyén loi
cling nhu rdi ro trong qua trinh mua
ban mot loai hang héa ma minh quan
tam

e Doc k¥ trudce khi sur dung.

Hop dong mua ban hang héa la gi ?

Theo quy dinh, hop dong mua ban (hang
hoa) 14 cam két cung cap hang hoa trén co
s gia mua ban do hai bén dong y. Hop
dong bao gom quy dinh chinh sach ban
hang, cac cam doan dam bao vé chét lugng

hang héa, cam két bao hanh, quy dinh
thanh toan,...cua bén ban.

Ngoai Thong Lé, Thi Trong Hop Pong
Mua Ban, Cac Bén Can Cha Y Gi ?

Mot diém dic thu cia hep df)ng mua
ban hang hoéa 1a quy dinh chuyen giao rui
ro hang hoa vao sau thoi diém hop dong
dugce ky két cho dén khi hang hoa dugc
chuyén giao cho bén mua (thoi diém
chuyen giao hang hoa thuong ciing la thoi
diém chuyén giao quyén s& hitu hang hoa,
no6 tuy thudc vao loai hang hoa va quy dinh
ap dung). Nghia 1a hop dong mua ban di
ky va c6 hiéu luc thi rdi ro cho hang hoa
c6 thé chua chuyén giao cho bén mua dén
khi bén mua nhan hang trén thuc t& (tuy
vao tung thoa thuan). Bén mua mong doi
nhitng diéu khoan nhu thé nay dé bao vé
quyén loi cua minh dbi v6i hang hoa 1&
may bi danh cdp hay bi ton thit truéc khi
nhéan duoc hang. Néu rui ro cho hang hoa
chuyén tir thoi diém ky hop dong mua
ban trong khi chua giao hang thi bén ban
c6 loi thé va khong bi truy ctru trach
nhi¢ém quan ly trong truong hop hang hoa
bi ton thit trudc thoi diém chuyen glao
CAC BEN CO THE THOA THUAN
THOI DIEM CHUYEN GIAO TOT
NHAT Vi QUYEN LGOI CUA MOI BEN.

Mot diém quan trong khac lién quan
dén hop ddng mua ban hang hoa 1a quy
dinh bao luvu quyén s& hiru hang héa cho
dén thoi diém bén mua hoan thanh viéc
thanh todn trong thoi gian bao luu. Quy
dinh nay con dugc goi la “BAO LUU
QUYEN SO HUU”. Quy dinh gitp chia s&
quyén loi va rui ro cho hai bén. Trong thoi
gian bdo luu, bén ban van 1a cha sé hiru
hang héa trong khi bén mua dugc st dung
hang héa, chiu cac chi phi, phi ton, cac t6n
that, rai ro cho hang héa. Hang hoa chi xac
lap quyén s hiru cho bén mua néu bén
mua thanh toan day du trong thoi han bao
luu, khong thi bén ban co quyén lay lai
hang hoa do.
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Tuy quy md thi truong, thi hiéu, nhu cau,
thuong hiéu va uy tin, bén san xuat/ban
hang c6 thé dua vao hgp dong mua
ban chinh sach ban hang cu thé hoac linh
dong lién quan dén ché do bao hanh, chiét
khAu, stra chita, doi tra, khiéu nai hang hu
hong, chinh sach chat luong, bao vé quyén
loi nguoi tiéu ding, nha san xuat, dugc
xay dung thanh cac PIEU KHOAN, PIEU
KIEN ban hang di kém. Bén mua co thé
tim hiéu trudc khi mua hang.

Mot S6 Van Pé Co Ban Cia Hop Pong
Mua Ban Can Quan Tam

Hang héa mua ban: Quy dinh lién quan
dén chat luong, quy cach, xuét xt, chimg
nhéan hop chuén, sb lugng hang hoa mua
ban

Gia ca, thanh toan, hé so thanh toan:
Xac dinh gia mua ban hang hoa va cac chi
phi lién quan nhu biao hiém, giam dinh,
bdc d& hang, van chuyén; xac dinh phuong
thire thanh toan, mot lan, nhiéu lan, cach
thirc thanh toan (LC ...) ...

Giao hang: Xac dinh thoi gian, dia diém
giao hang.

Kiém tra hang héa: Trudc khi nhan hang,
bén mua c6 quyén kiém tra hang héa theo
thu tuc do hai bén thoéa thun, kiém tra
hang hoa tai noi san Xut va noi nhan hang
(néu c¢06), gia tri phap ly cua viée kiém tra
hang hoa tai cac noi tién hanh viéc kiém
tra.

Chuyén giao quyén sé hiru, rii ro: Xac
dinh thoi diém chuyén riii ro cho hang hoa
tir bén ban sang bén mua va thoi diém bén
ban xac 1ap quyén sé hitu ddi voi hang
héa, VD sau khi bén mua hoan tat thanh
toan toan bo ...

Tuéin thi quy dinh: Viéc mua ban phai
tuan tha quy dinh phéap ludt cua noi san
xudt va nhan hang trong san xuat, luu
thong, mua ban.

Loi ich Ciia Hop Pong

Bén ban s& c6 cong cu nham dua ra cac
cam két lién quan dén hang hoa, tao tam ly
yén tam cho bén mua, dong thoi thiét 1ap
va duy tri quan hé voi cac bén mua tiém
nang théng qua cac quy dinh cong khai,
minh bach vé quy trinh mua ban, chat
luong hang hoa thé hién trong chinh sach
ban hang, diéu khoan va diéu kién hop
dong mua ban.

Bén mua c6 thé kiém soat quyén lgi ciia
minh, dugc tham chiéu thuc hién céc quy
dinh khiéu nai chat luong, giao hang va
bao hanh bén canh cac quyén t6 tung,
quyén phap 1y khac.

Thong qua hgp dong mua ban, cac bén
c6 thé thoa thudn co ché tai phan, giai
quyét tranh chdp ngoai khudn kho thong
thuong, nhat 13 bén mua, véi tu cach la
ngudi tiéu ding, quyén loi ctia bén mua
duge diéu chinh va bao vé theo cac quy
dinh ctia Luét vé bao vé ngudi tiéu dung.

MAu Hop Pong Mua Bin Bao Gom Cic
No6i Dung Gi ?

DPIEU 1. MUA BAN HANG HOA

DPIEU 2. GIA CA, THANH TOAN

PIEU 3. GIAO HANG

DPIEU 4. CHINH SACH BAN

HANG, PKPK

PIEU 5. CHINH SACH BAO

HANH

DPIEU 6. QUYEN SO HUU

PIEU 7. CHUYEN GIAO RUI RO

DPIEU 8. QUYEN VA NGHIA VU

DIEU 9. PHAT HOP BONG

PIEU 10. CHAM DUT HOP

PONG

e DIEU 11. GIAI QUYET TRANH
CHAP

e PDIEU 12. QUY PINH CHUNG

Cic Poi Twong Hang Héa Phu Hop

Mau hgp dong mua ban phu hop véi viéc
mua ban cac loai hang hoa sau:

MAY MOC KY THUAT; MUA XE O TO, XE KY
THUAT CHUYEN DUNG; DAY CHUYEN SAN
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XUAT; TRANG THIET BI KY THUAT PHUC
VU SAN XUAT, THUONG MAL HANG HOA
THUONG MAI THEO LO YEU CAU CAO VE
KY THUAT; HANG DPAC DPINH, HANG SAN
XUAT THEO DAT HANG RIENG; HANG TIEU
DUNG (TUY TUNG LOAI); HANG HOA DOI
HOI CHU Y DPEN KHAU KIEM SOAT CHAT
LUQONG, VAN HANH CUNG VOI CHE PO
GIAM SAT, KIEM TRA, GIAM DINH TRUOC
GIAO HANG, SU DUNG HOAC €O YEU CAU
RIENG VE SAN XUAT; HANG THEO LO,
HANG KY THUAT KHAC ...

Muc Pich Mua Ban

Mua sdm, tiéu dung, trang bi ca nhan, to
chute, doanh nghi¢p. Riéng mua di ban lai
theo chinh sach dai 1y, phan phdi s& ap
dung theo quy dinh trung gian thuong mai.
Hang hoa mua tu trung gian thuong mai sé
dugc cam két theo chinh sach cia nha
thwong mai/nha san xuit 1a bén cung cip
dai 1y va phan phdi.
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